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MNERE . AEFNBARLENR S T, AKECABIRARF AXNMELEFALSE,
AREFT R - LERMI IR EEANARLERE AL LTS 24, BZER S E
Hai K H— M et e X ANk F oK KBS R Bt 3Rt RAT L4 MR
ABESAAE B THEERHFS AR ETT T ERANIRER G IEFR
W W7 e T EMRBE LAY T B E, #8EAKE ORI EEELE F
EMBEME R BELK FUKETACEN PN EREIAVR XELTEFRT K
BAE A LR AN RGUE N NS S R E A S R FE R o 5, 88 T B a0 A B4
B FAN KGR EE SN G ETRORA I8 E AN T ARSI 3 5 R KA 3 ey
RRAF G R@EER,

KER: AHE KFHR HRFM A&

7], S (Big Data) ()28 EAE 2 MO 2 Hh 2243 00 45/ 80 TR 5
SR AT SR BRI RE R, FEMCFP ST FIZE R KB BT A A
SRS BT A SRR 25 RN S ™ S S T T 8.0 b

# ARSCRMINEUE T 5 R NA R E A W0 2% 2 [ g Ak 5 8 AR R 2 4 R I (T H 4
14YQ09) F B # NS SR A F AT H “ 56F WEB2.0 HAR [ 74 5 I X e B 1A b 32 25 #4  F FE 6F
SRWFFE” (T H i 12YJCCIWO002 ) 0 v [ - J5 Ao B G b — A5 ¢ 1 5 D S0 it 1) 190 4% 25 W) ol P 1
LSRR BEE” (W H 25 : 2014M550032) FY B BEVE R, SR CRRINBIF S ) 1 43 PE A & Z2 00 SHB U I, 3C
AR,

O ML TS M. Conference on “From Big Data to Global Diplomacy : Today and Tomorrow” , Hold by Institu-
te for the Study of Diplomacy, School of Foreign Service Georgetown University, April 10, 2014, https://isd.georgetown.
edu/Yahoo%21%202014%?20Conference ; Envoy Centre for Digital Diplomacy, “Big Data for Big Diplomacy” , February
2, 2014, https ;//envoycentre. wordpress. com/2014,/02/02/big— data—for—big—diplomacy/; The USC Center on Public
Diplomacy, “Incorporating Big Data: One Giant Leap for Diplomacy” , September 30, 2014, http://uscpublicdiplomacy.
org/blog/ incorporating—big—data—one —giant—leap —diplomacy; Isaiah Joo, “ Tech@ State Hosts Moneyball Diplomacy E-
vent”, June 11,2013, hitps://blogs. state. gov/stories/2013/06/ 11/ techstate — hosts —moneyball — diplomacy —event, last
accessed on April 13 2015,
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WA I FA L BEASNMSRA TR SRR, h e S B e Ge o s J M Ahse B
VK E i S IR R A AN SR A R SN Ry S NT R
DATE R FPARAL @ SR, A0SR KB X A e S A2 1 2l sl i vt 5 PR A=A AT
WG, IR A HAA ST AR R 137 4158 R SR RSS2 fms B PRAT , Bl SR 1 7 22 24
AR R AL (R, A SO e T B AR T BRI 1
SN AL R FEA BT T ORBE S A SN B AR AR G HE R

— NEFIINZBHIEINL  HIE A ERIERE

fRI BT, BT “ BUFEAM 38 ( Digital Diplomacy ) 35 B A& A5 16 sl it AR LA &
T AN TALAG A i A5 BOR TR A B ] il % AR E-Ah22” , e HARTE TR
BT SRR Ge AN A ) A HLIBUR T 18 77 32X (vertical communication ) BUE A3 B 5
47 (horizontal communication ) J- T , [F]Hf44 fi1 70 521 S 9 AHFH i T 52 030 1 LA %
ZuZ 51 JFENL F SR T IE ST, EEST 2002 43 5B  E-4h3E

O MBS IERB < RBARIAUR LB SRR, (fF B2 5l %) 2013 455 3 1, 50841,
“ T PR SE ZR P A RO AR SRR, (LR 2 55 S BOIR ) 2014 AR5 5 3015 AT 3« ) 296 25 [A] St T 3 5 o 5 a2
(U2 SR ) 2014 AR5 11 8],

@ AR S LR - KBRS AT AN SR 5, (k222 ) 2014 4E5 7 3815 Hmatom Fletcher,
“E-nvoys; What Next For Diplomacy?”, October 22, 2014, https://nakeddiplomat. wordpress. com/2014/10/22/e -
nvoys—what—next—for—diplomacy/ ; Witold Henisz, “Lessons from Moneyball; How Data Can Drive Corporate Diploma-
cy”, June 11, 2014, hitp://nbs.net/lessons—from—moneyball—how—data—can—drive—corporate—diplomacy/, 2015 4 3
A 13 HijilA,

@ HCAL Y T BOA VI HR R AT SR A SRR AN AR 2 I VR B O X ERAR T (gov-
ernment to people) VAR I SFATBOA 1638 7 02 4 Hb A3 g 98 98- 45 25 22 8] Y BOVA V3, B BRF X BURE ™
(government to government) | “ AN AR ( people to people) , YEH
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TAEAES5 41" ( Taskforce on eDiplomacy ) B A1 ; 11 %54 71 38 ( Data—driven Diplomacy )
MR FE AR EARIZ 8 B8R B A R EE 510 S5 500 43 A B R DA B i 1
Ty BHAEA B AESN S 3 b i iz AT, H B AR ASTE T4 @ BUA V8 38 2 /il °F- 5 ( platform
for engagement) , M J& 5 7EQNE ] TR BICR 0 & S8R 6. Bdishsg
PR B 2 T TR AR A B RSO 20 T B AR AE S0 38 T 3l v Ik #E 4l B e SR Ak Ah sg it T
PITER . X — &R IR T 2014 4F 9 H £ EA AN E I 51 25 (APCD) — 1 #4
R IR BRI FEANAE ) B PPAL A @, T340 A 2E Rk — i R AP 28 i )
FR M “ FFIRANAE” ( Open—Source Diplomacy) ,®

TS “ BN " 2 RSN S, B H AT R 1 FRAS & —A~ BRI E B A2
HL) 2013 4E45 0T - V0 HE (Kenneth N. Cukier) FIZE 54T - 1 /K -4 BUAMS ( Viktor
Mayer—Schoenberger ) & FAE( FP3E 5555 ) Z4 I R BARUE AL ) — SCMARED , KA
BT E AR CARIE B BE SN2 3R 5 S8 A 4k, I s SRR 58S i IR]
Ik AT K RS, AT LA, 4K 2000 4F“ HERFHE A7 ( Twitter Revolution) Z 5,
SRR BRI A UL AT T A b — B A58« B 1) FE 3t s o i
FE A, 6 J Ao 18] P 4 BRI SE T Bl A0 38— D 37 9K Bl g SR BT &, ARSI, M B
FHNAET FE 1) “ BRI AE FFEAUAL IRy 9 4 AR A 0 BRAR A58 14 T B A T B
SR NI S EAE B EARIKS N — BB 1) 55— it Jf e m £
FE M ILAE SAH B AN T . AN SR BE LA AL 28 I 46 R AR RS ) T H S A 1938 15 1
Rt | FBUL LN N B 0] B A% 5E 1] 22 ) VA 38 D TE LU0 17 P-4 06 | MRS S e
FEIM KRS 5 B4, FEE I AR A A WA 1T e 5 301% Gt 5138 2 50 %
SHE ) B 9K Bl WKL E 1D RS HEA R AL

155 I, i FEE RSB 3BT T B BR ], AR 22 st i A1 38 P SR R AP 38 A 702
eV 42t S N B i el O oy w3 10 = € B = R (37 oy 4 € e N W B RV 6
BRI TR 2 AR R A R /IS SRR IR | ) S0 22 30 0 0 S 5 27 AR 5 TR AR 32
T2 AR 23X A2y B Ie 2=t A0 =B SR el | 3 b /NREAS TR 55 45 A Ak 258 o

D  Antonio Deruda, The Digital Diplomacy Handbook: How to Use Social Media to Engage with Global Audiences
CreateSpace Independent Publishing Platform, 2015.

@  United States Advisory Commission on Public Diplomacy, “Data—Driven Public Diplomacy: Progress Towards
Measuring the Impact of Public Diplomacy and International Broadcasting Activities” , September 16, 2014, http ://www.
state. gov/ documents/ organization/231945.pdf, last accessed on 13 April 2015.

@ Jonathan Spalter, “ Open—Source Diplomacy” , Democracy: A Journal of Ideas, No.23, 2012, pp.59-70.

@ Kenneth Neil Cukier and Viktor Mayer—Schoenberger, “ The Rise of Big Data;How It” s Changing the Way We
Think About the World” , Foreign Affairs, May/June 2013, pp.27-40.
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i MR B S B S R ERE 0, 7T I, RETR DR v 3t R4 7 NS IR
FERACE AN SRR E O T . T SRS B R #5 TR UK sh i S
SRS B A AL A5, AT A — 0 [ P 5 4 AR

RAEE HAT RN 22 P80 b DR R BUE B RE T E R AR R AR
SEA B O AL PR AR LAY S A PR LS e 2S5 AR T, X RE R B die
YR RIS AL G AL 5 250 SN L BAT WY AN 5] 45 A — Bl 3R s L Ah 22 T ok 2
PR WFTEN GAT SRS 2R, % 0 2 TS0 G B AR AE T AR R Al 1 3 e &L
i IR B RIS 7 A AN AR S AR A A7 A S SRBOE A TR A PR AR A v s = %
3% 2l 70 /5 1 P R B T 5 A e 2 i) ) PR R g R, E AR IR STAIR L 250 e 5 R R B Y
BE 2 B SR A&

AR 2R — o057 B4 s BRI AR o B T B, A R 21 R [ P S R A S8 B
BIFFE A RRAS AR 5 (RS B AP S R 20 e 4 o DR AR MR SR e, KRB HR
T8 AT 2 TR AR , RIS TE SR PR B IR B 7E IR R A S ZE K Z [A] Y
FHRICFR  XAEARKALE bl BE Lo AL 5875 1 Bl T4l 412 52 2 2270 [ B 3145 1) AN 1 7
Yo AT, FERBAHE AR, B TR AN (B 2o H i S LA B S i, PSS D oy
Wrbs A P REAE (7] PR A7 5 A 00 E - RIVEE T g 52 2830 (4 A0 A2 D SRR T 85040
SNSRI A5 AL

ST RARBORAE AT S R M e Rl 1), A vl T A R R, RS [ K — ELRE
JLE TR T4 KA I KA B N A NS P () SR T R ) 45 14
F AL RIRIE A (R SRS A sl f 45 M AL s EAT IR 2 PR3 IR 2 SE i T
B AN LB A BIE A SR T IRIR AL 7 A R 5 R SR AR KB XA T RE S I 2
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At ) S BTG R 8 R RURI ST, DAt [ 5 B 28 A 9 1 58 2 R SR A 207
FERRINAZ A TAAE TT R 5 X [ BRI ZR A6 SR R R 5 4 SORE 7™ HE [E RS 7 5 4
FIRKE B BIA A M ARG B 35 | 45 A A 8 F0R R85 Je iy BT~ LD #4842
S S PRSI SL , HU8 e 2 A S T Rl IR 2l 4 b 52 45 S S U A 5
A,

= MEARTEI R KBERER T

ZICREIN] 2 5 21 T i B i P30 A o TR B s A R B & S bl
X A4 1) A BRI SR AR MR S D32 T 75 B ANt . Rl 5 e el Al A
AR = A B R T LR R R RO (B BE . (ELEIE it , 76 FoR 28
HFRIUKEN T KB X SNSRI ST S B 38 A ARIRFAA TP, H i~
FHEETE R I T AR AR LT =5 I

S B AR I A D — ORI M B B 7 FB M BOR , RBs S Lo i
BeRE BN T AN BRSNS AT ek 2R AT L KBS 149 7 FH R 175 415 oA BB 4k
R BURIBCR R 78 7 B IX — RN, — MUl A o, 1 — b 20 8 B A R A7
Jr 3 KRB IEAEBUE BATT A% DA S St 5 09 7 0O i XY ( Twitter) (4%
R (facebook ) R U A5 B BREARF 5 45 B B ITUBCRIH 38, BOIR WHFE 3 A U]
DABRER KIR T A BTILA T3l | A R T2 SCAT 30 1T 1] 5 I DL , ik w01 2 AKC SR
RESEATRE A040) 23 0 BOA 253 AT BRI X ML T U AT , A7 B 14052
Bl RS EBOR E B .2 105 — RO A , KRB A 1 R AL Ge gt ity i 18
B, BRAE B AR Han IR —E 2l R AT SR PRI SR Sh 52 O 14 42 42
AL IR R A e VAR o A A RV £ 36 R M e A1 2 i O mT L
IR, 2% [ 722 425 SRR AR 3P B RA s 2 B0 I I BOR B B L BR i 2 5 4

(D  Kenneth Neil Cukier and Viktor Mayer—Schoenberger, “ The Rise of Big Data:How It” s Changing the Way We
Think About the World” , p.29.

@ FHECHEKS: U Charles J. Dunlap, Jr.,“The Hyper—Personalization of War: Cyber, Big Data, and the Changing
Face of Conflict” , Georgetown Journal of International Affairs, 2014, pp.109-118; Francesco Mancini and Marie O’
Reilly, “New Technology and the Prevention of Violence and Conflict” , Stability: International Journal of Security & De-
velopment ,Vol. 2, No.3,2013, pp.1-9; Stephen Ansolabehere and Eitan Hersh, “ Validation; What Big Data Reveal A-
bout Survey Misreporting and the Real Electorate”, June 6, 2012, http://polmeth. wustl. edu/media/Paper/hershpol-
meth2012.pdf, last accessed on 10 March 2015,
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AT R RRAIE O AR PRIV £ ST 007, i B 2 LS F) &b 5 W D 0 R s LR @
HE R T A A RSB BT mT L P SR SR R A T 2 3 Bl B f L
U SEALA RFAROT RPN ® = B i R A S Rl A BRI A L
AL PR BRI AR P A RAR EARSS ) SFE5 R AL B, TR] s SLRE LA AT #LAE ( Visualization ) 77
FURBECE T 4EBE DL L ARSI, i A7 B T [ b o R 2 T BT 0 SR 4900,
RIS /INREA ST NS F A B S AN 5 R B S R RO ML, @

B = KRB KU o 7 sl TR KR 1 (o 5 22 i B P B BRARAARL
SR [ P 56 28 AN AN S2 U, A0 L 0 7 [ SRRSO 2 4 o 27 ol P G A e 5K
g TE AR EL A B R SR A S8 RE— R, KB 8 AT 2 ) i XU Pt 2 T ) DL
— 26 5B TT AL (open data) B2 N Bl AN (EL7E TOT 0 R 85 A e
PUE SRR € /ags g TRINVE R L e 221 EYS Wi Ve S DO E TS VST Es D0 S Rib)
A T R, T OB R BSCHIE F) &1 58 3 K 0 Rl 8 3 A/ 52 RS T i e B RS
BRI AR RE Z A 45 & SR, SR 19U AL e BRI AR B, Ay —
HLIRBIAE 53 Hr 2 LA S ISt i i 4 255, 0 — el ) 000 22 4 5 N B RL A i LA o
K 22 BT PR 55 1 [ 5K B 2 B B S [ i B R 2 4 M A, Bl 2 S 8

(D David Lazer, Ryan Kennedy, Gary King and Alessandro Vespignani, “ The Parable of Google Flu: Traps in Big
Data Analysis” , Science, Vol.343,2014, pp.1203—-1205.

@  See Jonathan Spalter, “ Open—Source Diplomacy” , Democracy: A Journal of Ideas,No.23,2012,pp.59-70; U-
nited States Advisory Commission on Public Diplomacy, “Data—Driven Public Diplomacy: Progress Towards Measuring
the Impact of Public Diplomacy and International Broadcasting Activities” , September 16, 2014, http://www.state.gov/
documents/ organization/231945.pdf, last accessed on 15 March 2015.

®  Pierre F. Landry and Mingming Shen, “ Reaching Migrants in Survey Research: The Use of the Global Positio-
ning System to Reduce Coverage Bias in China” , Poltical Analysis, Vol.13, No.1,2005, pp.437-459; David W. Nicker-
son and Todd Rogers, “Political Campaigns and Big Data” , Journal of Economic Perspectives, Vol.28, No.2,2014,pp.51
-74.

@ See John Karlsrud, “Peacekeeping 4.0: Harnessing the Potential of Big Data, Social Media and Cyber Technol-
ogy”, in Jan—Frederik Kremer and Benedikt Miiller eds., Cyber Space and International Relations. Theory, Prospects and
Challenges , Berlin: Springer,2013, pp. 141-160; Francesco Mancini and Marie O’ Reilly, “New Technology and the
Prevention of Violence and Conflict”, Stability: International Journal of Security & Development, Vol. 2, No.3, 2013,
pp-1-9.

®  See Jonathan Spalter, “ Open—Source Diplomacy” , Democracy; A Journal of Ideas,No.23,2012,pp.59-70; Joel
Gurin, “Open Governments, Open Data; A New Lever for Transparency, Citizen Engagement, and Economic Growth”,

SAIS Review of International Affairs, Vol. 34, No. 1, 2014, pp.71-82.
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JRi o PRSI T A ] s 5 28 R A 3 4 (8 R A1 48 1 DR B3 o o] ) i ) i 29 [l R
IR BERE AR TT, T 5kAG KRB T 2 A BRSNS 5 4 2 T AT TOUR 00 ©(2) KK
WERERZRNE, KA ERE ERE 4 AIATEAE B2 SR 228
KA ACE AL AN RA NG TE 75 5 0 38 4 % F-PIrgk B 4 2 A 322 e FinE 5K
R VUR ST ™ IR B A, K2 SN ™ R PR B A 2 BT P I A ST [ S Kb
L AR [ PR AR s @ (3) KRR SNSRI T, FBIRIX Ty THT B SCHR i A2 L
{H 2014 4F A [ 27 ARSI R A L AR DG SCEE 4 IA A, RBHE O 15 B8 5 5424
IIREA B TR T AN S SRR A et Bt .

L8 EPrE KBRS A B PR C R LR SN g s o e KRB i 22
MBI RN R BB RF A SNSRI B S BOA KU 24T T BN IRA BRI
PP FIR R PEDTFE (BRI AR DDA D7 AR W] A He— FEiFE N b I
X R B A A A0 XS 14 ST 1 08 T ke =2 R0 A0 58 S5 g FH B A S 703
TERCIR AT HIAEFE b, LIRS i A 8 35 554 52 I 28 80 o & | Bk = 2 U8R 3¢
P K= R AR b DU IR 50 il B 181 300 8, ik = 300 000 1Y) 12 450
W3 M AN BE B2 5 FLPO 7R R T 3 B, DAL W R BRSO £, s = 5 T
Hs UKl A B R S B B UL

(D  Primavera De Filippi and Smari McCarthy, “Cloud Computing: Centralization and Data Sovereignty” , European
Journal of Law and Technology,Vol.3,No2,2012,pp.1-21.

@ See UK Department for International Development, “Open Data Strategy” , April 2012— March 2014, http://
data. gov.uk/sites/ default/files/ DFID%200pen%20Data%?20Strategy. pdf, last accessed on 15 March 2015; The North—
South Institute, “Open Data, Transparency and International Development”, November 2013, http://www.nsi—ins.ca/
wp—content/uploads/2013/11/2013-0pen—Data—Summary—Report.pdf, last accessed on 15 March 2015.

@ SRR RBARIFA DL S HRA 5 AV SN . BRI SRR E T, R 2 ) 2013 4EHE 7

@ BRIRLT . BRI AR (KBS AL o B PR 5 oA LB - SO el A ) i S AN [ G ™, (o
T RLAE) 2014 4R 6 1,
© ATk “ P4 A3 ] AN L3 S PSR R Bl - < KRBT A SE SR E T
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R 77 = AN R SRR [R] R A %) R B AR BE oy oz B 3 W 4% e ) D R IR
FEPRAE ST, PTLAE vh € 4 0% 2 ph 8 ) B — DA OER H — TR @ BRI R
Bit R KT - FIRR8 (David Kilcullen) FNEJj 5w - 542 (Alexa Courtney ) ]
BROCHR Y FE KRBl 2 s A P AL A B T IR AR B 5 2% R fE B i P45 o ops
BN 5 (0 28 7 R ILARRAE | I e 24 B T IRATTR Bdne & Bt i) NG = SCRIUR J 4 Bl

(D  Ali Fisher and David Montez, “Evaluating Online Public Diplomacy using Digital Media Research Methods: A
Case Study of #ObamainBrazil” , InterMedia White Paper, 2011, http://www.audiencescapes.org/sites/ default/fles/In-
terMedia_ObamainBrazil % 20and % 20New % 20Media% 20Research _Fisher% 20and% 20Montez. pdf, last accessed on 15
March 2015.

@  Sheldon Himelfarb and Megan Chabalowski, “Media, Conflict Prevention and Peacebuilding: Mapping the Ed-
ges, USIPeace Briefing” , United States Institute of Peace, October 2008, http://www.usip.org/publications/media—con-
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