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BALE T HEEFETREFALNREDHTHL B REZRRET ZIEF R,
FRLA, FF e A AR T E AT EAARRREEDARAR L, B
RHARERELSF A RAENAELE, ZRMNALE 2 ENASH, ZEPEELRNA L
WAER A URH AL E T AN, BESHRGEHMEFURE, RAEH
BREMTREEEA IR AEELEAL TN AP ERNRITFLEEML, AKX
W, H e AR ME T RN F A AR KRS FERNRP KA EX R, TR0
M, MR FEERT A EBRATNERNERL, RAEXS R ELHE
CH B BB PR EE T, R RO S S, (R HE P KA BB AR AN T (R R
W B fE By,

KER K FAHNR BARLER AEEL KEAVE HEEF
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i

UK, — R IVEHLE R ™ A= T 6 R L R fEHL, 7k 2008 4Rl
FEHILH D L T s e v 194 22 D SRR KUBS: , FERE S 2011 4F 2 2012 4F K A Y B A o

# ARSCHEREIE - BT H (Jean Monnet Project ) * H [E 2 S5 1A % Wi BH B 2 A0 b Ik 56 A Ay (391 H 4
5 :586954-FEPP-1-2017-1-CN-EPPJMO-PROJECT) FIRK ik - 5P [# BRAVET H (Jean Monnet Network )  H
KR 532 PN X R 3914 (30 H 45 1 611168—EPP — 12019~ 1 -NZ-EPPJMO-NETWORK ) 4 fr Bt M AF 5%
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F5 faALIIE], B B T KB E S B O, B R S FHIE R Z B E b
T 2 J BT B TP R R 3 SO el | SRl A4 D 45 o 7 [ [l 5 2 4 52 B g, D )
LR RZAN 2016 4F LKA WL | FRobE 35 SRR A0 S 1 KRR A i
BLA o 2, RO — AL BRI R 2 B PRI, el 2020 47 BT 2 17 2% A L
K, BRUHBENG AW S, TR PUBESF 3k [ 45 [ B A o 7 o, DR 45 [ R BB AR5 —
I a] A AR LRI , i Ot Bk = p il 4% 1 D BB 5 PAT ] B R E AR 248 75
W 25 AT I A R AR — A — AL RO A BR AT 3 2 (global actor ) B [ bR
R 5240,

5 e RIE, FE a7 A B Z 0, B X T o [ B 42 5048 53 7 TP [ A AL
SRR By A T G RN TR B R B S B A B R BRI
BLTEES IR T i IR AR,

N TSI EM A BB, W )Z AR I A SNSRI 7R e e A Bk
RFATH ST, BRI i S BHAR  , BURL 1] S0 59 2 IR IO X 15 114 45 20T 2%
$f AR WY “ P R AR SC B FERIT ST R B0 17 1o e v o T AAE S Ay
ERBCF RIS AT A BRI 1 X — 0 AR PR AT IE 1 B, SR IS 375 B e 1
S, AT A ST R 28 3 BT ) D7 A PR [ 2 = SRS IR0 (1) S sl e 5 30 1)
BEARAE A AN T R A~ SEAh i sh e (2) ok BE AR U Ta] , WA 3 A a1 1 1 [
WA AR G2 (3) B AE R B 4 A3 Z2 KR8 EA &
WIES A B st T 7 e AT R A T, AR SCERREHE— 2B HE R T A LA R RSO {12
PEVAE AHE B AL AR R

— BF AT FRCE LK

INIEHMEIEBURF AN BUR B —3B 43, F 1965 4F £ EIR RN B LAl 52 il - i A
B (Edmund Gullion ) 75 Th %1% ZE M 85 55 % K2 (Tufts University ) B8 T Z{#4E - 3%
AN AEANEFUL (Edward R. Murrow Centre for Public Diplomacy ) J& , i i 55 1M E 23 s
ik ofe B 4 by S BRA R AE H 14 FN S S A BOR 1) A LSS HE A AT | 328 7 1k
[ PR G R 2E PG R A R i — T 2

Bl IR G REE AR 1Y & e, 25 L AP A2 1 S o 32 W & A — S i A2 1k, H
2005 A, B AL ST BRSNS AT R BT A LA ST B B e
FeANIANE AR AL, MBI 25 (Jan Melissen ) 383, 2> 34038 B9 AR FLR BR T —
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U, A T3 0 | A4 bR 22 i H SURMAR UM A 2, 30 R 5P G ] FRR
VER A LA St F AR AT 26 B B R .V 45T itk R /R (Nicholas Cull) B H24E A 2L 41
A 5E SR B2 A [ S BURF ( government ) BN FEIFRAT 80 (international actor) , $5
BT A AN E BRAT 2 & i a5 AP E 28 AR (foreign public ) 2 i 48 FHH: [ b R 455
) —Fh %5 77 @ WA THE(James Pamment ) XA ML ARAE ) F AR T 3#F— 20 A0 58, SO
FHEMEE FFEWIALIINEAE B A FH AT, vl W, BURHS# AN Y
AN NI AL 2 I A K- 0 B B 2 1 R S A SR A S Y R T

HUK, BN FR A2 SRR 1 IR 9 AL 1 AR A A AD 58 S b R R BOR R
FRVE P, O30 P A5 114 < ELIE ™ M o AT (0 AR A At (W] i gl . PR, 28 RSk
A7 BANA [ A 25555 (public affairs ) 0] LARKE 52 W0 R 23 AR A0 52 Wi [ PN 28 AR, 7
R ATEA I IR At LA ARRIAS [ 8 AR Y DX S5 AR TSR

PR, TR AL EOR 112 T, 28 3R A A2 1 S it 32 1A RN A1 1 23 AR 14 1) 368 A% 4
T AR A BN OB 52 i, BT LAME R R4 B A AN 2 12
S AR filh ( engagement ) , Ji% ) Y A 22 B R T H 5 2 5 A0 B A ARHEAT X 36 ( dia-
logue) . WATTHRFIN Ny, XU 2 S “ B 7 8 LA 32 iz 02 R s < i s 3o e B2
GO B EAT AN FUZ UM RIS A G2 B0 £ X ( monologue ) |, 11T 1 % H
A XHE Y (dialogical ) A1E # ( collaborative ) 14125 i (inclusive ) 4 5t , I 4 51 58 8 75
LR AR ECE BT & (AR ) B RS2 B0 5 AN 28 AR % 435, ©

AT UL AT AL R HARTE A LA AZ v ok sz 3 S 4L, T ELBOR Bk 22 1 24 2L Ak
S FAAEECF AT B B R A AN EAR . B, AR > A S AR
A BCE AT S PO RARTE B R AT 6 D Sl k3 A i X B2y 1 4
SEE AT LA 28 AR S OG22 A, b A AR | R FUM A i St T ARy SR SR A ] D Y 3
AR BRI 6 . i, 21 28 B8 BRI 10 F B 28 LA S AR Br ¢ &
HIERBG . NS RECTAL (the digitalization of public diplomacy) EUFAME (dig-

@D  Jan Melissen, “The New Public Diplomacy; Between Theory and Practice,” in Jan Melissen, ed., The New
Public Diplomacy: Soft Power in International Relations, Palgrave Macmillan, 2005, pp.3-27.

@ Nicholas Cull, Public Diplomacy: Lessons from the Past, USC Centre on Public Diplomacy, 2009.

®  James Pamment, New Public Diplomacy in the 21st Century: A Comparative Study of Policy and Practice,
Routledge, 2013.

@  Jan Melissen, “The New Public Diplomacy: Between Theory and Practice”.

®  Ibid.

© James Pamment, New Public Diplomacy in the 21st Century: A Comparative Study of Policy and Practice.

(@ 1Ilan Manor, “Are We There yet: Have MFAs Realized the Potential of Digital Diplomacy? —Results from a
Cross—national Comparison,” Brill Research Perspectives in Diplomacy and Foreign Policy, Vol.1, No.2, 2016, pp.1-
110.
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ital diplomacy ) FI%UF/A A8 32 (digitalized public diplomacy ) B8 &t g 1F 203 H @
Z 81 (Tlan Manor) XJ 7 A LA SZ 9 5E SO 5 BT 4k 23 B O B, 48 A 30h P 5% 7%
BT 2 il R 31 19 56 22 824 (long—term relationship building) AYHT A LN @

LEE TS, AT AT AR BT A SRS n T 58 8 S e A A SR 5
5 E PR 20 H 8 BUR B Al | R A 2H GURIAS ATE N 1) I BRA T 8l 38 1 B BC HOoR i
FEASIRAARTE 2 1 55 A2 AR fih | LA S BX 3% FR  56 2R 4 Oy H A A5 306 05 211, I
7 B 4 S BRAP A2 H Y NS AN S BUR

PEAER WA FH R S ISR A HERE SN 2E® SR /S TE A 2@ o 5 0 3
MRS IR A LIPS ORI A LA 2E 2,00 %5 TCigBih—Fh 2 B, BF58 & AR ok
RN S iy o L MO S DS 3 /A S R X S-S 7 N U DO A TN
HEFOCR A BT A SIS B S BRI BT 46 T BUA L | ms 1% 7%
AL R,

NSEERTT T & , ao 25 ARkl A S AR AT A LA S B g iy —
(norm) , M ASZ AT (innovation) . #FFERW, HETA 97% MK 4 [E B 51 lflfﬂlﬁ?\%oo
ZAKAAEFN 1400 2245 KAE BRAESERF (Twitter) |,

DR X BB A A AR MR TA TR EROR AR . | LI B TE RIS 1) S it A I B 5
e A BICE A2 5 4 4 UK ey AR R T B XT 4T 8% ( European External Ac-
tion Service) JEFFURHY . FEMAGHESI T, F T4k 22 AR A0 BTN S A A A MR R AR
WAL T 4 T 4 X OCBVE T, B 5 HLJE G U, < SR SR MR R — A R Y
FEAE R B AR ORGSR M R I, XD AR LNV T R IE 3% st o A
2N EAEZH), BAT— HAE S e /R - SFNEEAL RS 1, 55 ke iy
AN IEA T R Z — " Ol XL AR BT, % HAE 5 BT A I A A R 2

llan Manor, The Digitalization of Public Diplomacy, Palgrave Macmillan, 2019.

Ibid., p.21.

Philip Seib, Twiplomacy: Worth Praising, but with Caution, Canadian International Council, 2012.
U INEE : CHT AN . — i A 2 i r) , B EIBR LSS ) 2012 44 5 00, 45 31-38 T,

Daniel Wehrenfennig, “From an Analog Past to a Digital Future: Information and Communication Technology in

SICETACS)

Conflict Management,” in Sean S. Costigan and Jake Perry, eds., Cyberspaces and Global Affairs, Routledge, 2012, pp.
23-50; FHE AN ZE A LSNP E B 1) , 2R CHTIRI ) , 2012 4F55 6 301, 55 51-54 51 4 63 1T,

© AT (CREEATHE ARSI R ) SRR AMERE) 2013 4EH 8 10, 4 55-57 11,

(@ Ellen Hallams, “Digital Diplomacy: The Internet, the Battle for Ideas & US Foreign Policy,” CEU Political
Science Journal, Vol.4, 2010, pp.538-574; M. (ili Web2.0 BHRA A58 54 A ELS 1Y B 3h) , 2R G| oK
2% ,2014 4E55 2 156 115-120 1T,

Matthias Liifkens, “Twiplomacy Study 2018,” 2018, https://twiplomacy.com/blog/twiplomacy—study—2018/.

© Michael Mann, “The European External Action Service and Digital Diplomacy,” 2015, https://twiplomacy.

com/ blog/ the—european—external —action—service—and—digital =diplomacy/.
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A28 T H WA R B EEEH O

WA, (R AP AE 5 AU Y 42 BRSO ) AR S0l 1 H ) DOCTRE 4 T it s 1 4%, 43¢
BEHRE S AN ] GU I A AP SE B BB AM S R 5 20 RER FR ARk, B4 b 5 At B 52
VAIE , O S A A AR 5 Y M R AT I Ry e, DR i RSk B B X AT B
B AR TARE I R SR

FERX AT 50 T, TSN T3l 28 a1 Akl R 45 6l D B AR 2 AT A B P A g Ik
W, SR R AN AUl TS A 22 1 IR AR V)3, G5 A %) 3 A 55 T LR 31 e L3
iR AR A T AE I i i T A AL S AT 6 5 2 1 R AR A T IR 38 , I A B R 44
BERIFTRT I, 4N, KK XA T Bl B AR B A0 28 5 28 4 UK o R 36 32 B3 1ot
Twitter V-3 HEA TR T/ 2eA 22 W 3T H AR A i Twitter “F- 5 5 H A ARE fi
AN B e ] X AT ok s 1 2 AR 3k T P A9 1 43 ( Facebook ) #E 4T 45 4 4t
HIAE R B ARG IR AT DU 1B IR A K 5 i gk v 2 AR P e 22 1R A S AR
B —l I, 5 EA RSN BB K G A AR a2 355k £ A58
AR & AT SRR AR RAE B AE RS L R WIRKE 7 3, /R WA 06 R 2
Bl FAA AR & B B3 M S Y i RAREZ A RA I, BR TP & KCR R 54
T R BE BT R B A A A SR 2 G T 2, DU MR 5 S 5 4 S 1A RR B T
A GEAM P ) AR 461 5 B o 2 SR FH B 7 A o ) Bl At A TR 1, A
WA TR L@

TERR BT\ TE A TSR AL 4G i g S AT R R B A foff AT 7R A i S 1A
3 ERWIT XS b B RAR A DG RR B 1 15 AL R A SRS 6 8, HOE D7 i Ik
“WRBAEHE” (@ EU in China) M 2011 4E 2 A ST JLAEAY IS BREE AW BT, P62
THIT, A 2020 AFAES, XK S A B 22 34 J7, Bt kA 9700 £ 4%, B
WA SR A, BRBEAE v L Pl e 2 R A A 0 1A 5 b 6] D R A8 i L 3
I TR IR LB SR R T TP RROC R P E 2 b, 5 3 ) 2, T R R A e AT i oA
HE AT AT BT A IEAIAE 32238 2o WK W 3 A A Xl AT R, R
i B 5 PG R AN g i AN BA 5 W R LS TR, AT 58 SR AR R R g A
et AT 8 B A BT TR B 25 FR A8 S e B AR A T IR A RIAT

(D Lisbeth Aggestam and Elsa Hedling, “Leaderisation in Foreign Policy: Performing the Role of EU High Repre-
sentative,” European Security, Vol.29, No.3, 2020, pp.301-319.

@ European Union, “Shared Vision, Common Action: A Stronger Europe—A Global Strategy for the European U-
nion’ s Foreign and Security Policy,” Brussels, 2016.

3 Michael Mann, “The European External Action Service and Digital Diplomacy”.
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Xof i B 58 R R 25 1005 38 28 A 22 [ (8 0L ) £ B Bl , AR 25 e A A2
Y EIEXRR , BEEHASHARI T IZ ], 5 %¢ (Michael Kent) #1288 ( Maureen Tay-
Lo ) ) 8 Ao 356 DO S P Xof 3 O 2R ) — S IR 2R 4 I ) AR 458 o ) A5 40 AR R AR 2
)X 35 G R T ), OFE 2 B AR AR K W, B, AR 222 38 B AL 38 A A Ay
X i BRI 5T @

X 17 I Y Foe LA A TS B B P E AR K S T - A8 (Martin Buber) X T
B — W SR AT EAZ 2 WA (FRFR) @ Mt gfr A xiE i 2 2. EHZ A,
RIR - BARH(Carl Rogers) U - A& BLURAE - IIAER/K (Hans—Georg Gadamer) 2%
3 9 AU B2 R o o S A BE AR S8 X B

TRESC IS R ELb 4> ( Bakhtin ) O 5 BRIE FHF SCEAL A P S8 15 5 A9 A R
SRR W R RIE T . EEMEE K, BT A RN AR e
Sl 2 MR A AT AR | S2PR Eo— 2 il B e b i i AR OUL & 1 A il 4, 2
PIREIE < X5 o R RS RG2S S Be 28 B Tihe ek £k 5
HAZ MM EZ R @ AR AR & & 2%, G He AE I o8t B v S 6 11
RSB NS A TE T AL R TR S R SOk e ek ©

XA P X 5 5 1S S AR EE R F AR PR AR | T PRAE R
TS SCA AL RE SRR R SE . TR P 85 G T v [ = A I AR R T 5 X6 S 2 48 1) B
FEFRM, REHIR " X T4 8 52 A S 51 A AR R 1 HE Bl ), B 2 0] DL AR B s o
EF T SRR SR A B A g B S7  RFE ", 340 P P 1 B A A | R T 2 A5 P P Y

@D Michael Kent and Maureen Taylor, “Building Dialogic Relationships through the World Wide Web,” Public Re-
lations Review, Vol.24, No.3, 1998, pp.321-334.

@ 40 Michael Kent, “Critical Analysis of Blogging in Public Relations,” Public Relations Review , Vol.34, No.1,
2008, pp.32-40; Aimei Yang and Michael Kent, “Social Media and Organizational Visibility: A Sample of Fortune 500
Corporations,” Public Relations Review, Vol.40, No.3, 2014, pp.562-564; Angeles Moreno et al., “Does Social Media
Usage Matter? An Analysis of Online Practice and Digital Media Perceptions of Communication Practitioners in Europe,”
Public Relations Review, Vol.41, No.2, 2015, pp.242-253 %,

® Martin Buber and W. Kaufmann (trans.) , I and Thou, Charles Scribner’ s Sons, 1923/1970.

@  ZEBES (JE BRI AR A S B RO SIS ) IR I SCE ), 2019 AEES 4 301,55 125
132 3L,

(® Ivana Markové, “°Giving Voice’ : Opening up New Routes in the Dialogicality of Social Change,” Journal for
the Theory of Social Behaviour,Vol.47, No.3, 2017, pp.279-285.
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BRSO 1 55— 4 5 B PR AR I E ST A | Sy T e X Uy
1) AR S 528 R BOZ I A E AR AR i A% R F R - A3
PR 2A S R IR A TR | A2 R A2 AT o WA SR L 20 5 @

DI - KIRFR (Ron Pearson ) X i BE 5] AR AR v s A ICR -
IRFE R HXE C ZR . Bl 15 4 M2 §h 4k 22 B R BRI 5T, 38 o 2 6 5 22 %) 1 2L
e, MRS T A SRR AR A E M (mutuality ) FZSL P (propinquity ) (F&
184 (empathy ) USSP (risk ) FIAR P ( commitment ) |, F 8K 33X BEREAE AN — & 76 BEIK
X1 LB T ER A SRAFTE (R AEAL R RN R 1 7 A 05 OC R v, 36 S Ji D A7 7R 45 B
2 WFE U HEST 1 R R

BT I & B — TN A A 56 R X B 5 M IR 5 32 AR DG R A ST a5
— T T E R AL DR Y B BRI SE 3R BT B A e B R s R A T — ) DAk
AT XE—2 W W6 AR Y BBV 1 LR e E—32 A AR R R, AR
WAT D 55— RN MR R T X —458 . R E 5
BrA g2 SR NES , KR SCAS B 2256748 S B Z B8 B SCHE B SCAR , SCFIN
FRR R INAE 2% 15 ST BT L S AR i, TR AL T — 8 UM k7%
#%.©

ARG 46 S, W98 A Ry S G e 0 o A% 4 il ok 7 5 (i 7 4 ik
FEsZ M N A AAB O HE TR R I E N S E RN X R ©

BeF NI TR A LA A St AR BB R AL A A 5 & AR (AP E A
AR) XU SEL , LASEIERTE P0G R A, AR BT AP S SEBR A A T X3k
FERE F AR R A" Y EZ (B JE AR SR AP A2 B F 6T 3% BRI 00 A 1Y)
IR AT EIAX D AT IR EIAE X — 7 1A IS8 , T SCREER 0 % 35 #Ee 7F B
TRIERE A FE 5 Z R PR AL 46 U 1) 38 Sz FHO AR IF S 3 4E T8 1 BE SCF

@ JAH P (TR E R Twitter WS XFSME 15 1 06 % 15 54347 ), 2 CARAEHE ) , 2019 4255 6 14,
5 41-46 3,

@  LPAE GRLLEY . (LR A EFRGAE - b AR (=R )  SRCIRALHE) 2019 455 9 W1, 48 125
-129 7T,

®  Michael Kent and Maureen Taylor, “Toward a Dialogic Theory of Public Relations,” Public Relations Review,
Vol.28, No.1, 2002, pp.21-37.

@ XU EL ] AR T B B SO P S AR ORI B 43 ) ,2016 4E45 12 3, 56 43-46 WL,

® A R SRS SO # ()P RIR RS2 (P24 BT ), 2016 445 4
W, 55 175-178 7L,

© Bitt Moon and Sung—Un Yang, “Developing the Scale of Presidential Candidate’ s Dialogic Communication
(PCDC) during the 2017 Presidential Campaign in South Korea,” Public Relations Review, Vol.47, No.1, 2020, p.
10200.



56 FRUNBFSY 2021 4E45 1 14

Bt PRI 2R AN W A R | PR IR A AN W7 D1 IR 0 B A R AR R BB
TAE 1998 4 IR it /e 55 v I st S i 4K A O 28 ) BORSCF 488 24 T I
TEHERTE SR O FEAt S B AR UL I, BRCH T2 BAR SRR I A SR Ah 283 3
DA Hp A0S T B B I B EA T I R I3, R S LR AR 14T ) B {5 B R A
B E DT R Rl PR BIE R B R, B A SRS S A S
PRS- 6 TP LB R AR T LU 3% A B R A N A A BB R | Rt
5 ] R AL, AN W R A R A B A AR IE Gy IR R A A A2
ZRREE L 75 E R R XHESC AR 7 ST XM RIS, 22 5 H AT 8 R A A
WFSE, IR, AR5 s P s 1 5 T i R 90 28 B AT 5 BTk

M #MRFTE

AW AR TR W 3 Al P A b 6 A S AR K S B AR D (@
EU in China) BRI S A 2020 453 H 1 HZE 6 H 30 H &AW fHMIEANZ, 3t
T 234 % A B HAU R SO 28 22 WA B 42 % R A5 55 [l g UL T3 234 2%
TR TA AT LTI, @381t 3201 S5 (I 3 R IR 2 R e e 16 T 2020 4F 3 A AE
DR K28, T 6 F S BRUN B — e BEAG HEARLE ) o ORI, B H XTI S RE A ik A7
253 BRI R 28 53

TENZ ST BT ARG 575 5 W it T 5 S e A 7 S AR A 0, fn & A
R e AN R IR . UK ICRIE 4 A 487 X — ML S d AT B A, X i
JESC PN 25 A T G i AN A 2 (] (8 RH SR 5347, LA i BB FE LT &5 R nY A FRIE
% I HR BN BT A LA S ms . 2019 4F 12 A RSB — M BUF EAT DG, 321
TR ST JC R (policy priorities ) : “ BRI ¢ (€5 B ” (A European Green Deal)
“ SRR A E B AN (A Europe fit for the digital age) . ARSsF RIS (An
economy that works for people) | “ 3 HAHFL 521 J7 A BX Y (A stronger Europe in the
world) “HESFRATERIN AY A2 3% 752X ( Promoting our European way of life) . “FR R 32
HERR” (A new push for European democracy) . X LEHLSCEUR LA T KRG SME S
SRYE BT 1), BN R INE 52 B RRINTE 5 4555 R I BRI B 42 A B PR i
P RRUNTE 52 RN (B TE S RN A [ B 42, ZEXSETE b Bk T SR 60 BRI 1) 24

D European Commission, “Building a Comprehensive Partnership with China,” COM(1998) 181 final, Brussels,
1998.
@ UFEBAEH RSN BR 10378
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BAT BB WG AR AT, OH A LA J5 T B9 IE T 4 B — 8 Sl (AR I AR 52
A L L 2 PRI B 2 AP R B 1 45 A LT ™ AR AN A S TET R I, @ pl T 0 B K
JESERA TAEILAESEAT , N 1 2020 48 3 DIRERIN T 46 KRS58 A 5 e e 17 | 1 5
[l 25 H OGP 105 k= Db R AT LAG) 005 ) Y 2K | W — A4k T Rt Jli o R R
MAMEGEIE M EEN R Z —, P, AROFTE7E X LD BOR /L RAESE R X~ MR 7
T BRI A AT G o3 A o A G B 7 s A G N A B 1 R T N
AR R AL . At i gt B IR R 2 5 | B B/ T G AE 4 i
F A5 FE KA ( Cohen’ s Kappa) %R 0.994 | FARXF XTI R gt & (0] 45 FE R IR &R
B0 0.868, PRSI AT LIS Bl IRl F 52 Il — AN S il —

TERBTIE 268 3t b AR SRR B SC A 55 P8 DX N 28 00 Sl R A 7 1 S 268 O
BT, A4S LT R ) SRS 2%, 38 o s I 4% v J2 B SR SRR B e 2 Sk A BT R
ieh 72 3R OE TS WA EE T R SR IEENPO R AR VA ) Sy & S (s iR o 4L ) e e
25 SIS TR UM 2% A DG b A SE R T T AR IRFEFF (QAP) U7 ¥k il
i PR R 1) A AR SCREEE , W A b 0 268 U TR A R G R 2R

WA, 2 QR I T 3 B 5 e — A0 i 52 0 S0 2% 73 A O 45 3%, LA B Jon 4 T
IR U A S AT A SN S R OR . 4% 3 BT R AT T LAY B [ 24

FElE =,

7 HREEKBEREBE”

(—) “BRERAE b 7 SR A DAL IR

1 2020 4F 3 A& 6 A “BRETE " A& A 1Y 234 S5 b, 507 e 1 AR oG 1y 4t
A 136 45,15 58% ., MWL ATRIE 3 H A4 H BRI A A R A 0 7 2 1 AH ¢
R A 2% A SR 50% , 4393k B 58% F11 90% ;1 5 H FI1 6 H 58 e 5 15 AH & 13k
IR Mg D H 2 S B) 329% 1 24%

@ 3R P RRIREE AR Y R LA
2012 4F45 5 3,565 100~ 116 57 45 103 51,

@  Li Zhang, “Research Progress in Chinese Perceptions of the EU; A Critical Review and Methodological Reflec-
tion,” Asia Europe Journal, Vol.18, No.1, 2020, pp.17-34.
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A G BRI HE 22 56 (0 DR A 100 A B SR 28 077 1T BRSO B S A 4 ) K i 7
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L 5 T 1 TGS A L SR A P — I SR I A 4% IO B B SO P A 8l O — 2k
Je KRR 7 F IR 28 A 2% S 0 o T TR B R B R A RS2 6 3
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SIS I, DL R R W A A GRS | AR . BRI =2 A, 78 SR i 3], JL
PHR R K B BTRAR S, A AT 3l < AR <SRBT < BB < A4 4 T RK
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RO AR PSR RISTR SR Hp = B < Hp e A SR B o S0 Hh A A%
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BRI PUEAL , SIS DA B0 — S RS b N B s < R =k <
A G

PR RASTE SO e al LA BREAE B A 5 S0 5 B 2R 261 X
WL AFAE— 25 5 o AR SO rh s A7 AR S R A OB, LU A1 4 22 DAt 23 5%
Wiy, A5 AN A VR RE S , WIS SR X S8 1 A7 M TR) A A0, AR 58 X ol 1 D
SRR DX IR R A 7 A B  E AT 20 4 e [ ey 451 1) 1Y) S R I
UCINet6 X AN JEBE FEEAT QAP 4387, BFSE R IR, TR 581 AH E R Bk 5 1E I, « BK
BRAE R [ A S PRI X SCRAE OC R L r O 0.450, S IEAHE G R, p (HM 0.
004, 2 I EAHX

Rilt 25 T R TIREEAT 25 SR 0 RSSO, I — B AR T B G ARl A 2 R I
T3 BR AR D OIS 1 BT A SR AP AR T Bl 5 R R BN I G R, ABIESY
HE— B X A HE TR TR 0T

(=) “BRMAE D B IR SC S PEe ST ST T

T SO T X AR BIS  SCHEREE , FATTE B, 15 R 2 4 s A0 28 356 R
HEIA N A HOC R AGHE T AR5 2 A XTE X R i LA DS B R AL A, B “ AH B “ %
PEPE” BN PE < RUBE™ DL R R i ™ O AN A TR 42 | A2 BRI [ ST
X A, I 3% 7 X i [ ( dialogic loop ) , #R A M (8 BAR 8., I U i 42 30 32 A f
1197 @ AWFFOH X HAE R & EiT BT T KSR
S HAIFECSC SIS 2 KRR BT T XHE 7 56 2, LA /0 A B B 7 N SE AR A2 B
LB AR,

X B R IR X TE AR — N B — RGP B MR, B R RS MR R
B8, RTE AA M R R e RN ER R A DR BRI R R, WAl
3 R A v L S | oA B g 2 R A T AP B2 1 S, DA A i 5 v
W BT, P2 TR TE R E TR A . T AT A DG P X — A G R 06 178 B R A R
HEAfi A1 5 o ] ) R Z (R AAAE I, A2 S ENE T 1 S BN " T 42 i, R 3 A iff
PRSI E IR TS @ A R 2 5 E g, B BARR S < bR AE 45 J4E”
F R AR 60 0] AL B ZhTE 3, Wl T KR E MRS 5% 8 mE L, A8 T

(D  Michael Kent and Maureen Taylor, “Toward a Dialogic Theory of Public Relations”.
@ Michael Kent and Maureen Taylor, “Building Dialogic Relationships through the World Wide Web”.
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Lo BN, 7k SR TR R LG 1 B BB G 885 b, DIBREAXS T°5 - 17 bR
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WL A 22507 A B AR [R] , SR BB A o ] 95 R X 88 SR PP A T AT A
B, 5 H 17 B EERAFERE H 245K 0 s R 1) 32 A 48 R 2 515 0L
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IR X Xt 4T (o] 5 A EE AL
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@, BT7 i) P 2 AR LR SC RO 15 8L, LRl N A L B AR IR 5 8
B IFARRZ AR 0, T2 AR Tk AT TR B AR DR R AN R AR
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SRS ABATIORTE B RN EA T 0] 52, (LR S 8 R0 A 4800k D L 88 AT A AR e T i, R AL 42
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R X 7t B 2R i i [] BHL s 5 A X 3 O AR IR A e AT A SR R A
ARG o 3 — A D L0l AT -5 v [ 00 8 22 ) A 7 U5 o S R DDA G
TEDY KRR P 45 5 AR N BOE 4 L, DL BT * RIBBRIN ™ 55 9
2 A AR A X —TE R, v 8 AR B 25 BE L BEAS A T R 9 55 7, U R U, 191
.4 A 3 H Rl SO O T4 4 5F BUR L BE N 9 18] i % RO, % BURORS S 17 1
()53 25 28 R A R AR A8 S I A 7K K T B AT Al A 10 A0 458 T A PR 7

(D Darryl Gunson and Chik Collins, “From the I to the We: Discourse Ethics, Identity, and the Pragmatics of
Partnership in the West of Scotland,” Communication Theory, Vol.7, 1997, pp.278-300.
@ Michael Kent and Maureen Taylor, “Toward a Dialogic Theory of Public Relations,” p.26.
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DR B 2R SR IR X 3 X5 ] e 2: B & AR XU , F) %7 ( Shirley Leitch ) FlJE /K 7k ( Da-
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(D  Shirley Leitch and David Neilson, “Bringing Publics into Public Relations: New Theoretical Frameworks for
Practice,” in Robert L. Heath, ed., Handbook of Public Relations, Sage, 2001, pp.127-138.
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